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Telecommunications
UTILITY REPR

RTIFICATED COMPANY

th Floor

State: Mi

CLEC

REGISTERED AGENT IN

State: SC

As required by Commission rules and regulations
Print or type company contact person and contact information for the areas listed below;

UTILITY REPRES

General Manager
Name: Kathleen Gorey

Address: 1200 Mt Kemble Avenue, 3rd Floor

City: Morristown State: NJ

Phone:008.367.5600 ~Email.'kgorey boatel
Emergency Contact — Non Office Hours

Name:

Phone: Emarh

Customer Relations/Complaints Rep
Name: Ebony Knott

Address: f 200 Mt Kemble Avenue, 3rd Fker

City: Momstown

Phone: 800-768-2852

State: NJ

Emalh eknott@bcnteie.co

Complaints Rep for Complaint Escalation
Name: Ebony Knott

Address: 1200 Mt Kemble Avenue, 3rd Floor

City: lvtomstown Stat'e: NJ

Phone: 800.768.2852 LEmail: eknott@bcnlele co

stomer Tali Free Contact Number: 800-768-285

Engineering Operations
Name:

Address:

City;

Phone:

Test and Repair
Name:

Address:

City:

Phone:

pSC SC
MAlL / DMS
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Regulatory Officer

Name Ik Title: Kathleen Gorsy

UTILITY REPRESENTATIVE INFORMATION

Address: 1200 ML Ksmbls Avenue, 3rd Floor

City: Monistown State: NJ ZIP Code:07980

Phone:908-387-5500 Emalh kgorey@bcnlels.corn Fax: 908.367-5960

Annual Report Form Mailings

Name lk Title: Amends Gucich, Senior Compliance Specialist

Address: 107 W Michigan Avs, 4th Floor

City: Kalamazoo State: Ml ZIP Code:49007

Phone: 269-381-8888 Email:contsctenstlonwldersgulatorycompliance.corn Fax:269.381A855

Dual Party Invoice Mailings

Name & Title&manna Guucb rmnior compliance Specialist

Address: 107 w Michigan Avs, 4th Floor

City: Kalamazoo State: Ml ZIP Code.'9007

Phone:269-381-888 Email: contact nasonwlderegulstorycomp8ance.corn Fax'269-381-4855

CitY: Kalamazoo State: Ml

Universal Service Fund Mailings

Name & Title: Amends Gudch, Senior Compliance Specialist

Address: 107 W Michigan Ave, 4th Floor

zIP Code:4900'7

Phone:269-38141886 Email: contact@nationwldersgulatorycomp8ancs,corn Fax; 269-381A855

Gross Receipts Mailings

Name Ik Title: Amends Gucich, Senior Compliance Specialist

Address: 107 w Michigan Ave, 4th Floor

CitY: Kalamazoo State: Ml ZIP Code'r 49007

Phone: 269-381-8888 Emalh contact@nalionwlderegulatorycompfancs.corn Fax: 269.3814855

Lifeline Contact

Name & Title:n/a

Address:

City:

Phone: Email:

ZIP Code:

Fax:

RETURN COMPLETED FORM TO: Public Service Commission of SC

Docketing Department
101 Executive Center Drive, Suite 100

Columbia, SC 29210

Office of Regulatory Staff
AND Attn. Kari Nunn

1401 Main Street, Suite 800
Columbia, SC 29201


